
 

QM Quartz – Care & Maintenance Guide 
 

Keeping your surfaces looking as flawless as the day they were installed. 

 

Everyday Cleaning 

• Use a soft cloth or non-abrasive sponge with warm water and a mild dish soap. 
• Avoid harsh chemicals, acidic cleaners (like vinegar or lemon), or bleach-based products. 
• For dried spills, gently scrape with a plastic spatula and wipe clean. 

Stain Prevention 

• While QM Quartz is non-porous and stain-resistant, it’s best to clean up spills quickly—especially from coffee, wine, 
oils, or coloured liquids. 

• Use a pH-neutral surface cleaner for added protection if needed. 

Heat Protection 

• QM Quartz is heat resistant but not heatproof. 
• Always use trivets or heat pads under hot pots, pans, and appliances to avoid thermal shock or discolouration. 

Scratch Resistance 

• Quartz is highly scratch-resistant but not scratch-proof. 
• Avoid using knives directly on the surface—always use a chopping board. 
• Do not slide heavy or rough-bottomed objects across the surface. 

Avoid Harsh Chemicals 

• Do not use products containing bleach, ammonia, paint strippers, oven cleaners, or nail polish remover. 
• If exposed accidentally, rinse immediately with water. 

Sealing 

• QM Quartz surfaces do not require sealing, unlike natural stone. Its non-porous surface is built to stay low-
maintenance and hygienic. 

Long-Term Care 

• For deep cleaning, use a gentle, non-abrasive quartz cleaner recommended for engineered stone. 

 

By following these simple care tips, your QM Quartz surface will maintain  

its luxurious finish and integrity for years to come. 
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